
CA Opscenter : Why is Your Datacentre 

not Delivering the Agility and Efficiency 

You Need? 

Carl Lloyd, Business Lead, Service Assurance 

17th June 2014 
 
 



2 © 2014 CA. ALL RIGHTS RESERVED. 

Datacenter Technologies 
not your traditional datacenter 

 Higher-density compute resources 

 Energy-efficient servers 

 Server virtualization 

 Converged infrastructure / Engineered systems 

 Virtual network components & SDN 

 Virtual desktop infrastructures 

 Unified communications 

 Storage technologies & capacities 

 Intelligent management of power, space & cooling 

How do you 

manage these 

technologies & 

the services 

they deliver 

holistically? 
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Complexity of hybrid service delivery 
 

 I&O team still owns 
the service 

 External cloud 
services dictate a 
different approach to 
monitoring 

 Capacity on-demand 
requires automated 
monitoring 

todaǇ’s ďusiŶess serviĐes are delivered through a ŵiǆ of on-premise and 
cloud-based IT 
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How can you 

deliver agile, 

high-quality 

business services 

with legacy tools 

built for static 

datacenters? 

You Cannot. 
 

And datacenter 

investments are 

not realizing their 

full value as a 

consequence 

Challenges for the Datacenter Manager & I&O teams 

 As infrastructure services commoditize the 

focus shifts to operations and service delivery 

 Increasing pressure on business alignment, 

business service quality and agility 

 Service orchestration and automation across 

hybrid on-premise and cloud platforms 

 I&O teams, tools and processes still too siloed 

across technology domains 



CA Nimsoft Monitor: Efficient, Agile & 
Unified Monitoring of Datacenter Services 
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The importance of a modular, plug-and-play architecture 

Unified. Not 
integrated 

Reliability & 
scalability of a 
message bus 
architecture 

Agent and 
agentless 

monitoring 
options 

Simple  
deployment 
and upgrade 
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Broad technology domain coverage 
 eliminate the silos and get an end-to-end view of service delivery 

160+ monitors 
covering 

datacenter to 
the cloud 

Single pane of 
glass across IT 
management 

disciplines 

Physical & 
virtual servers; 
network; cloud; 

VDI; VoIP; 
storage; 

database; apps 

One-click 
downloads; 

drag-and-drop 
deployment, 
easy updates 
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Network Monitoring 
network performance, availability & capacity inside and outside the 
datacenter are critical to service quality 

Automated 
discovery & 

topology 
mapping 

Automated 
event 

correlation & 
root-cause 

analysis 

Application-
aware network 
performance 

Inside and 
outside the 
datacenter 
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 Monitoring the Efficiency of Datacenter Facilities 
 facilities are a large part of DC operational costs 
& impact service reliability 

Power, space & 

cooling usage 

monitoring 

Rapidly 
deployable, 

template driven 
configuration 

Report KPIs 
(PUE, DCIE) per 

tenant 

Easily correlate 
power, 

performance & 
user experience 
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Simplifying Operations with a Unified Portal 

Simple, 
Powerful, 

Flexible, and 
Easy-to-use 

Intuitive 
interface for 

web, 
smartphone, 

tablet 

Rich reporting 
and data 

visualization 

Personalized, 
role-based 
 views of IT 

Management 
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Intelligent Reporting & Analytics 

100+ pre-
packaged reports 

and fast 
custom report 

creation 

Report based on 
customers, 

geographies, 
users, and groups 

Flexible report 
scheduling, 
distribution 

and versioning 

Output reports in 
HTML, PDF, XLS, 
RTF, SWF, ODF, 

and TXT 
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Get Started for Free with CA Nimsoft Monitor Snap 
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MONITOR, ALERT AND REPORT ON 30 DEVICES 

Snap Central 

community for 

social experience 

and support 

Monitor broad range of 

infrastructure in unified 

view 

Based on premium 

product with regular 

updates 

All the essential capabilities to proactively monitor, 

detect and manage 

Strategic 

Business  

Value 
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Delivering customer value 



  



  



Questions? 

Carl Lloyd 
carl.lloyd@ca.com 

@cainc 

slideshare.net/CAinc 

linkedin.com/company/ca-technologies 


