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HEALTHCARE SYSTEM
BULGARIA

• The health insurance system is mainly represented by the National Health 
Insurance Fund (NHIF)

• The compulsory health insurance system is designed to function as a state 
monopoly. It has the exclusive right to grant compulsory health insurance 
and to guarantee the observance of insurance rights for all citizens. The NHIF 
aims at guaranteeing for each Bulgarian free (at the point of delivery) and equal 
access to medical care at all levels of the health system.

• The compulsory health insurance contribution is fixed by the parliament at 
8% of an individual’s assessed income. The contributions are split 60/40 
between the employer and employees respectively

Public health Insurance, National Health Insurance Fund

National Framework Contract

• The compulsory health insurance system guarantees a basic package 
of medical services to the population. The National Framework 
Contract defines the basic benefits package provided for the insured 
population and the criteria for its establishment. 
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Private Health Insurance 

• In addition to the package covered by the NHIF 
all citizens are free to buy different insurance 
packages on the market at their own expense.

The National Framework Contract 
defines the reimbursement list of drugs 
covered by the NHIF and those diseases 
for which drug treatment is 
reimbursable. The list of diseases is 
based on the EU principles and the WHO 
essential drug list but it mostly depends 
on the NHIF budgetary arrangements. 



ACIBADEM CITY CLINIC
GROUP STUCTURE

 Acibadem City Clinic is the biggest private healthcare provider in Bulgaria. 

It operates on the market since 21st of April 2016 after the acquisition of 

Tokuda Hospital and City Clinic Group.

 The group structure consists of four hospitals with over 750 beds and four 

outpatient centers employing over 2,500 people.

The group offers unique for Bulgaria technology and medical service and 

has the first and only three Joint Commission International accredited

hospitals in Bulgaria and Southeast Europe. 

 ACIBADEM CITY CLINIC Bulgaria is a part of the Second Largest Healthcare 

Network in the World - IHH Healthcare Berhad ("IHH"), that operates and 

leads integrated health activities and related services in 11 countries.
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At present the group consists of a modern Cardiovascular Center in 
Sofia, a Cancer Center in Sofia, a general hospital Tokuda in Sofia, a 
Diagnostic Center in Varna and a Cardiology Center in Burgas

• Tokuda Hospital was opened in 2006. On may 14th 2016 the 
international accreditation system JCI provided its golden seal to  
the hospital.

• City Clinic Cardiovascular Center in Sofia was opened at the end of 
2012 and until recently was the first JCI accredited hospital in 
Bulgaria and southeast Europe, receiving its golden seal on March 
29th 2014

• City Clinic Cancer Center Sofia was opened at the beginning of 2016 
and granted accreditation for the highest standards in healthcare 
quality and patient safety by JCI for less than six months operation 
which is a precedent in the history of the healthcare industry.

• The biggest outpatient center in Varna and Eastern Bulgaria City 
Clinic Varna

• City Clinic Cardiac Surgery Center Burgas
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TOKUDA HOSPITAL
MULTIDISCIPLINARY APPROACH

 Unique project opened in November 2006  as a part of the 
international medical corporation Tokushukai

 The biggest and the first private investment in healthcare of 
Bulgaria with 100% Japanese investment

 The biggest private hospital in Bulgaria and the region

 Covers almost all medical disciplines

 575 beds and capacity for 1000 beds

 37 departments, 22 operation theaters, 3 cath labs

Modern diagnostic center 

 230 highly qualifies doctors

 State-of-the-art equipment: SpyGlass DS, Fibroscan, Lithotripter, 
Femto-second laser for cataract surgery, Da Vinci robot, Linear 
accelerator Elekta

 ER

Women and children center

Modern urology and endourology

 Comprehensive laparoscopic and minimally invasive surgery 

 Neurology and sleep medicine



CITY CLINIC CARDIOVASCULAR CENTER 
STATE-OF-THE-ART CARDIAC AND VASCULAR HOSPITAL

 City Clinic hospital provides 5 principal clinical service  lines as follows:

 Cardiology and Vascular Medicine

 Cardiac Surgery

 Vascular Surgery

 Internal Diseases with Gastroenterology, Endocrinology and Pulmonology 

 Neurology

 The hospital has 4 operating rooms, two of which are dedicated to heart surgery and 
two are currently used primarily for vascular surgery

 City Clinic Sofia has 2 state-of-the art catheterization laboratories for interventional 
(minimally invasive) procedures 

 The hospital is also a leader in endoscopic procedures, including upper GI endoscopy, 
colonoscopy, bronchoscopy and ERCP

 The primary focus of the neurology practice is treatment of ischemic stroke 

 Acibadem City Clinic Cardiovascular Center offers a comprehensive portfolio of services 
in treatment of heart and vascular diseases and also Endovascular treatment of 
intracranial aneurysms; Endovascular treatment of AV malformations; Catheter 
based uterine fibroid embolization; Catheter based embolization for liver cancer; 
CCSVI procedure in neurodegenerative diseases

 The hospital employs more than 350 people out of which approximately 120 physicians. 



CITY CLINIC ONCOLOGY CENTER SOFIA
STATE-OF-THE-ART CANCER HOSPITAL

City Clinic Cancer Center in Sofia is the only one in 
Bulgaria and in the region providing 
comprehensive cancer treatment including 
chemotherapy, radiotherapy, radiosurgery and 
brachytherapy.

The Cancer Center has separate departments in:

Medical oncology

 Radiotherapy, radiosurgery and brachytherapy

 Nuclear medicine department where we offer the 
implementation of targeted therapy and genetic 
counseling 

 Diagnostic Imaging

Medical Genetics

 Internal medicine with the following ranges of 
treatment: Gastroenterology with a modern 
sector for endoscopic procedures; ENT

 Clinical Pathology

City Clinic Cancer Center is equipped with:

 2 highest-class linear accelerators

 Trubeam TX 

 1,5 Tesla MRI; 128-multislice computed 
tomography 

 Brachytherapy system

 nuclear medicine: SPECT/CT (a Gamma 
camera and a computed tomography 
scanner) and a PET/CT scanner 

 We also have the very first in Bulgaria 
3D digital mammography with 
tomosynthesis



CITY CLINIC BURGAS
CARDIAC SURGERY CENTER

The City Clinic Burgas has separate departments in:

• The cardiology department has highly qualified physician and nurses. 
Invasive cardiology is an advanced high-tech subspecialty of cardiology

We treat all patients with cardiac and vascular diseases requiring 
medical or interventional treatment: Coronary artery disease, including 
its most serious forms.

• The Cardiac Surgery department of  City Clinic Burgas offers the full 
range of cardiac surgical interventions for adults.

Acibadem City Clinic Burgas has the latest generation of high-tech medical 
equipment: 

Angiographic laboratory, 64-sided multidetector computer tomography, 2 
modern equipped operating rooms, modern cardio-surgical resuscitation, 33 
beds in comfortable and home-like rooms, 4 outpatient offices, functional 
diagnostics.



CITY CLINIC VARNA
OUTPATIENT CENTER

After the investments in new equipment, City Clinic Varna has become 
the best equipped imaging diagnostic center and the largest outpatient 
center in Eastern Bulgaria. 

The center is an one-stop shop for imaging in the region and the only one 
provider of comprehensive diagnostic services for women in Varna and 
the region.

Acibadem City Clinic Medical Center Varna is also a leading urology 
practice in the region performing mainly minimally-invasive and laser 
operations. The clinic is also a clear leader in Extracorporeal Shock-
wave Lithotripsy (ESWL) with more than 700 procedures a year

The clinic offers all major imaging modalities:

 MRI Exams;

 CT scans;

 Digital Radiology and Fluoroscopy;

 Digital Mammography;

 Echography and Echocardiography.



Assistance with 
local and 

international 
health 

insurances

Financial 
consulting 

On-line medical 
consultation

and cost 
estimation

Second medical 
opinion

Guidance           
throughout stay

Scheduling of 
medical 

appointments 

Follow-up care

International Patient Services Department of ACC has been founded in order to fulfill the healthcare requirements of foreign 
patients, to help patients meet their medical needs, and make them feel as comfortable as possible during their medical 
treatment.

SERVICES PROVIDED BY INTERNATIONAL PATIENT SERVICES DEPARTMENT  TO OUR FOREIGN PATIENTS

INTERNATIONAL PATIENT CENTER
MEDICAL TOURISM

Arrangement of 
airport 

transfers, 
accommodation 
and welcoming

Assistance with 
visa invitation 

letters

Assistance with 
language 

interpretation 

Assistance with 
hospital 

admission and 
discharges  
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WE PROVIDE SERVICE TO:

 International Insurance & Assistance Companies

 Patients from EU countries (public insurance)

 Patients from countries outside the European
Union

 Uninsured (cash) foreign patients

 Embassies & Consulates in Bulgaria

 International Corporations in Bulgaria

 EXPATS

INTERNATIONAL PATIENT CENTER
MEDICAL TOURISM

PROSPECTIVE SERVICES IN ACC



Thank you!
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